Package review

Order Instructions for

Belmont College - LPN

1. Go to hitps://mycb.castlebranch.com/

2. In the upper right hand corner, enter the Package Code that is below.

Package Code BP79: Compliance Tracker - Document
Manager

About

About CastleBranch

Belmont College - LPN has partnered with CastleBranch, one of the top ten
background check and compliance management companies in the nation fo
provide you a secure account to manage your time sensitive school and clinical
requirements. After you complete the order process and create your account, you
can log in to your account to monitor your order status, view your results, respond
to alerts, and complete your requirements.

You will return to your account by logging into castlebranch.com and entering your
username (email used during order placement) and your secure password.

Order Summary

Payment Information

Your payment options include Visa, Mastercard, Discover, Debit, electronic check
and money orders, Note: Use of electronic check or money order wili delay order
processing until payment is received.

Accessing Your Account

To access your account, log in using the email address you provided and the
password you created during order placement. Your administrator will have their
own secure portal to view your compliance status and resulis.

Contact Us

For additional assistance, please contact the Service Desk at 888-723-4263 or
visit hitps://mych.castlebranch.com/help for further information.



To place your initial order, you will be prompted to create your
secure myCR account. From within myCB, you will be able to:

View order results - Upload documents

Manage requirements Place additional orders

Complete tasks

Please have ready personal identifying information needed for
security purposes.

The email address you provide will become your username.




We knhow your schedule is packed and your time is valuable,
so we offer several ways for you to get in touch with us.

FAQ VIDEOS/PDFs

Our video FAQ library covers a range of topics designed
to pinpoint students” most frequently asked gquestions.
Fach video is a 30-second snippet, quickly giving you the
information you need. The most frequently watched videos
sort to the top of the list, making them easy to find.

Not a fan of videos? instead you can read our FAQs

in a written format.

SUBMIT SUPPORT INQUIRY

You can log into vour myCB account fo submii an inguiry. Log
into yvour myCB account and select *"Need Help” in the upper
right corner, then choose "Submit Support Inquiry” from the
drop-down menu. Our student help desk will reply within two  § ) J

days, including on Sundays. (Yes, we're here on Sundays, toc!)

EMAIL

Email our student help desk at
studentservices@castlebranch.com.
We'll respond within two business
days, including Sundays.

LIVE CHAT

From 8 a.m. to 3:45 p.m, ET,

Monday through Friday, our

student help desk experts are
available through live online chat.

S

CALL BACK

When you reach our student help phone line, you have the option to leave your
phone number, entering it into a call-back quaue. One of our help desk experts
will call vou back before the end of the day. No need to wait on hold,




